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Using the PontiVoce Software, v3.0
PontiVoce software offers a means for shared use and controlled access to a PC 
running Skype—for you and for selected friends and family. The control software 
is a server module installed in your PC as the master control of your Skype 
application. It enables selected users to access Skype to make calls. 

Call from Your Mobile or Any Phone
The PontiVoce server software can be configured to allow any number of phones 
to call in and be allowed to place calls. Calls must be recognized by CallerID as 
reported by Skype (requires SkypeIn). When a recognized phone calls in, the 
PontiVoce software answers the Skype call and plays a tone. You may connect 
conference calls as allowed by the resources of your PC, up to 10 total parties on 
a call.

There are two modes of operation depending on what may be best for your 
calling plan. The call back mode calls you back and the other dialed parties. In 
the pass through mode you do not hang up, but stay on the line while the other 
call or calls are placed.
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After the tone, enter the number or numbers to be called. Separate each number 
entered with a ‘*.’ Called numbers can be Skype 2-digit speed dial numbers or 
any international phone number, entered starting with the country code. 

The dial string must be terminated with ‘#’ when in the call through mode. If the 
call back mode is used you may simply hangup at the end of the request. 
PontiVoce will call all parties simultaneously. A message is played to let the 
answering party know others will join. In the call through mode you will hear a 
tone indicating that you are joining the call that has been setup.

Called parties may leave the conference at any time. As the originator when you 
end the call all parties are disconnected.
                                          
PontiVoce Setup for Use as a Mobile Gateway

1. Click on the Telephone Authorization tab. Enter the phone numbers of 
allowed callers (e.g., your mobile phone number, etc.) Enter numbers as 
Skype reports: +, country code, number.

2. When you call on your SkypeIn line from an authorized number (and 
Skype reports the CallerID), PontiVoce will answer the call and play a tone 
sequence.

3. Enter the number or numbers to be called. PontiVoce will complete the 
call based on the configuration of call back or call through. For conference 
calls separate numbers with a “*.” At the end of the sequence  press “#” or 
you can hang-up if configured in call back mode.

4. To call any of your Skype contacts enter the speed dial number, as 
assigned using the Skype option. (Right click on name to set and then 
restart PontiVoce.) This can also be used to dial phone numbers.
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5. To call a regular phone you must have SkypeOut. Dial the number starting 
with the country code. You can mix Skype contacts with regular phone 
calls, just as you can at your PC.

Enabling Remote Access by a Skype User
PontiVoce allows named callers to have limited control over your Skype 
application to set up a telephone (SkypeOut) call using your PC as a host 
(server) for the call. Calls can be restricted to a country code as specified or you 
may allow callers to reach any phone number.

PontiVoce Server Setup
When the PontiVoce server launches it captures all Skype names.

1.  Click on the Permit Client Callers tab. Select by checking the box for each 
Skype user that you wish to allow to use the PontiVoce Server. As you 
click a name, a Skype IM is sent to let the person know that you have 
allowed them to use the PontiVoce Server.

2. You may enter names not on your buddy list in the window below the 
buddy list. Each name must be separated by a space. The best practice is 
to add a space at the end of the name, so that names added by clicking 
will be seen as valid.
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3. Click the Telephone Authorization tab as shown above. Indicate the 
country code where you wish to allow calls to be made. To enable calls to 
be placed anywhere, using your Skype account, click the All Country 
option.

When a Client makes a call request you will receive a Skype IM as an alert. 
Because the Skype Window will come to the front (on screen) when a call is 
placed, this will serve as a caution to not type into the Skype window. Depending 
on what you are typing at the time this can upset the call being placed. (This is a 
Skype characteristic.)

When the call is placed your audio will be muted. You can use your PC just as 
you can during any Skype call.

PontiVoce Remote Call Procedure:
At the PC Client enter the Skype Name of the target server or host PC. (The 
Skype name is in the title bar at the top of the Skype GUI and any Skype name 
can be found and verified by doing a Skype search.) The Skype name of target 
server or host PC can be saved since most users will have only one target 
server. You do not need to save the server name if you need to keep changing to 
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try different servers to make a call. You must be authorized to make a call 
request from the PontiVoce Client software.

The free PontiVoce Client software sends a request for a call to the PC running 
the Server software. Both PCs must be logged on to Skype. To make a call 
simply enter the number to be called and press the Call button. The status of the 
request and call is indicated below the window of the dialed number. Where the 
server may not be in an active state a second request may be required. The 
Server PC responds by placing a call to the requested phone number and calls 
back the Client (all on Skype) to establish the requested call.

Other Uses
The PontiVoce server enables a flexible call forwarding for Skype users. By 
selectively granting access to the PontiVoce server, only specific callers will be 
able to forward to the Skype user’s cell or other phone. There is no need to be 
tied to the PC to benefit from free calling and accessibility to the callers desired. 
PontiVoce software can be used to simply call a user’s home phone or mobile, so 
there is no need to be able to hear PC speakers to receive a Skype call.
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For reference the Skype name can be found at the top of the Skype application.
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